






RESPIRATORS AND PORTABLE OXYGEN 

You are permitted to bring a respirator or portable oxygen supply on board transit vehicle if you need it. The 

Department of Transportation rules on the transportation of hazardous materials allow for the use of respirators 

and portable oxygen supplies and public transit provider cannot prohibit these devises. 

SERVICE ANIMALS 

Service animals are allowed to board with a passenger with a disability. A service animal is defined as an 

animal that is individually trained to perform a specific task for a person with a disability. Service animals 

include, but are not limited to, animals that guide individuals who are blind, that alert individuals with hearing 

disabilities, that pull wheelchairs or carry and pick up things for persons with mobility disabilities, that assist a 

person who has difficulties with balance, or that alert an individual of an oncoming seizure. Comfort or therapy 

animals which are used solely to provide emotional support are generally not considered service animals under 

ADA. 

The transit provider cannot require that a person with a disability provide evidence of certification or any 

identification papers indicating the legitimacy of the service animal. In addition, the animal cannot be required 

to wear a special vest or harness which identifies the animal as a service animal. All service animals and 

owners must comply with local licensing laws. A service animal must be under control of it owner at all 

times. To establish that an animal is a service animal a transit provider can ask two questions ... 
1. Is this a service animal?

2. What task has this been trained to preform?

If a service animal displays any aggressive or seriously disruptive behavior, a transit provider, may require that 

the animal be removed from the vehicle or facility. Transit providers may exclude any service animal, but not 

the rider, from vehicles or facilities when that animal's behavior poses a direct tlu·eat to the health or safety of 

others. 

MOB/IL/TY DEVICES 

Not all wheelchairs and mobility aids will fit on a bus or train. While the accessibility standards for buses and 

trains are designed to accommodate the majority of power and manual wheelchairs and mobility aids, there will 

be some that are too large or heavy to fit. A wheelchair is defined by the US Department of Transportation, 

measures 30 inches in width and 48 inches in length measured two inches above the ground, and does not weigh 

more than 600 pounds when occupied. The present lifts installed on the Connect Niagara buses have weight limits, 

for both passenger and wheel chair, of 1,000 pounds. Transit riders are not required to provide passengers with 

personal devices such as wheelchairs or scooters. 

LIFTS AND RAMPS ON BUSES 

Under the ADA, all buses purchased after August 25, l 990 must be accessible to individuals with disabilities, 

including individuals with wheelchairs. That means that these buses must be fitted with lifts or ramps, in addition 

to other accessibility features. The front door of most fixed route buses have stairs or entrances that fold out into 
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REASONABLE MODIFICATION/ACCOMMODATION 

Connect Niagara makes provisions to ensure that each passenger gets from his/her point of origin to his/her 
point of destination. Operators are required to esc01t clients to and from the Rural Niagara vehicle when a 
client requests such assistance, unless doing so would create a direct and immediate threat to the health or safety 
of others.  To request a reasonable modification, you can call Niagara Falls Coach Lines at 716-282-8544. Make 
sure to clearly explain the specific modification needed to use the transportation service and make the request as 
far in advance as possible, especially for long-term needs, to give Niagara Falls Coach Lines and the County of 
Niagara enough time to evaluate and implement the request.  The request can be made using the phone 
number listed above.

Customers may also request a reasonable modification to Niagara County Rural Transportation's policy and 
procedures. Connect Niagara/Niagara Falls Coach Lines will promptly review and accommodate such request 
unless doing so would (1) cause a direct threat to health or safety of others (including the Operator but excluding 
the client making the request), (2) result in a fundamental alteration of service, and (3) create an undue financial 
and administrative burden to Niagara County. Such requests may be made in-person or by telephone, e-mail or 
other form of correspondence. 

Operators are not permitted to carry packages, operate any motorized mobility aids, or leave the Rmal 
transportation vehicle unattended except to escort a client to and from the Connect Niagara vehicle. 

STOP ANNOUNCEMENTS 

The operator of buses, light rail, and rapid rails vehicles must announce, at minimum, all transfer points, major 

intersections, destination points, and other intervals along a route sufficient to permit individuals with visual or 

cognitive disabilities to be oriented to their location. In addition, the operator is required to announce any stop 

upon request of an individual with a disability. These announcements must be loud enough to be heard by 

passengers and they must be clearly understandable. 

DISEMBARKING 

Passengers using the lift or ramp must be permitted to disembark at any designated stop, unless the lift cannot be 

deployed, the lift will be damaged if it is deployed, or temporary conditions at the stop, not under the control of 

the transit provider, make the stop unsafe for all passengers. Examples of temporary conditions might include 

constrnction, an accident, or a landslide. The transit provider cannot declare a stop off limits to persons with 

disabilities when it is used by other passengers. 

SUSPENSION OF SERVICE 

A transit provider is entitled to refuse to provide service to an individual with a disability who engages in 

violent, seriously disrnptive or illegal behavior. All riders are prohibited from interfering with the safe operation 

of the transit vehicle. Failure to abide by this may result in service suspension. ( P1 Offense= 10 day suspension; 

2nd Offense= 30 day suspension; 3rd Offense= 6 months suspension) 

COMPLAINT PROCEDURES AND ENFORCEMENT 

A public transit service that receives federal financial assistance and employs 15 or more persons is required to 

establish procedures for the prompt and equitable resolution of complaints related to discriminatory action. Your 

first course of action to resolve any ADA complaint should always be to pursue your transit agency's complaint 

procedure to allow them an opportunity to resolve the matter. 

If you have exhausted your transit agency's complaint procedures, there may be other local options for pursuing 

resolution. If your transit agency is part of your city or county government and that city or county government 

has 50 or more employees, under Title II of the ADA they are required to an ADA coordinator designated to 

oversee Title II compliance. Asking to speak with the ADA coordinator may be helpful. 
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